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CUSTOMER SERVICE SALES

PROJECT RESPONSIBILITIES:

PROJECTS:

RESUME’:

Laurie is well versed regarding customers' needs. She supplies the proposals and
pricing that aid in your budgeting process. She administers accounts and works as
a liaison between her customers and the various departments within McCaren
Designs.

Laurie’s current and past projects encompass a wide variety of interior, exterior
and holiday services, including:

e Minneapolis Marriott City Center, Minneapolis, MN

e Skyline Displays, Inc., Eagan, MN

e Anderson Windows, Inc., Bayport & Stillwater, MN

e Embassy Suites, Bloomington, MN

e Embassy Suites Airport, Bloomington, MN

e Seagate Technology, Bloomington & Shakopee, MN

e Centennial Lakes Office Park, Edina, MN

Laurie Reed joined McCaren Designs, Inc. in 1992 as a horticulturist at Knotts
Camp Snoopy. She started during the installation phase and worked at Knotts
Camp Snoopy for seven years. She then joined McCaren Designs’ customer
service sales team. Prior to working at McCaren Designs, Laurie worked in the
horticultural field in areas such as production, exterior maintenance and retail
sales.



